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EXHIBITOR PORTAL OVERVIEW

Beyond Rehab:
Succeeding at é) =
A conference on brain injury

. i SIGN IN
Conference on Brain Injury

Welcome to Bravura Exhibitor Services!

Use the Primary Contact's email address from your
company to login.

NO PASSWORD is required if you are logging in for the first
time. Once you login, you can set a password for future [l Remember me

access under the Profile tab.

Need Help? Contact Bravura Support. LOG IN

Note: Your event or booth may have less
options available depending on

configurations selected by the event
organizer. Check with your event organizer if
you are not sure.

The portal is a one stop shop to manage
your exhibitor profile, distributing
marketing materials, hosting promotional
webinars and purchasing and managing
leads.

Log in using the email address of your
primary contact and leave the passwor
field blank. The email address associatgf

with your exhibitor listing should be

Click on
your email
Change Password On The Top
right after
O Logout you login

to set your
password



EXHIBITOR INSTRUCTIONS

® Purchase Instructions

& Profile

B Virtual Events These are standard instructions for the exhibitor

¢ One
Sessions e TWO

e Three

Appointments
Very Important, please read!

Virtual Booth Staff

Virtual Leads

Virtual Booth V|eW @ ny
Qualifying Questions S pe C | fl C

instructions

& Instructions

from your
? User Guide even-l-
organizer



TYPES OF EXHIBITORS/EVENTS

For In Person events
» All exhibitors are on site ‘

For Virtual events ‘

» All exhibitors are virtual

For Hybrid events

» Exhibitors can be virtual, on site or both (onsite and have a virtual presence).

Depending on whether the exhibitor is virtual or in person, some features may not be available.

Look for this legend that indicates if the
section applies to virtual or in person
exhibitors




BOOTH OPTIONS FORATTENDEES

Attendees using CONNECT Online will see the following options for your booth, if applicable

Meet Now/On Pre-

appointments appointments

Meet now! Request Appointment
Email Marketing Materials ’ View Products ’ [ Add to my favorites |

Email

Lists the Booth
staff selected
under the Virtual

Booth Staff section

View Sessi&gj [ View Booth Staff \ ‘ Message ’

Lists
promotional

Add/remove

View from

favorites

MOrkeﬂng prOdUCT info

Materials

Sends a message
to the primary

sessions
associated with
your booth

contact- message

within the platform
AND email
noftification



EXHIBITOR PROFILE

® t@bravuratechnologies.com @ About Bravura {a =]
Select
from pre-
Basic Information defined
Company Name TO gs
Morketing Materials Bravura Technologies

Don't forget
- to SAVE!

2019876655 I main st /
Logo |

Search Keywords

Phone Address

Address?2 City /
Products suite 500 Sarsota

Country
USA

Twitter

https:/[twitter.com/Bravura_Tech

Edit your company website, phone,

address, and a brief description of
your company, as well as available
social media links.



PROFILE: MARKETING MATERIALS

You can
Upload Document
also add
Marketing Materials |iﬂ|<S TO a () Name
Video Or Collateral
we bSI'I-e Choose File |No file chosen
To add a new item, click on Add, enter the required infor C save your changes. Click on ‘Chooss File' to uplogd
Name Collateral
Non-Emergency Medical Transportation 9SA033+KS-duals-transp-5-panel-eng-sp-flip _vI_ES.pdf j @
Value-Added Benefits - English 19SA159+KS+BAAG-brochure-Eng_v4.pdf j @
Value-Added Benefits - Espanol 19SA159+KS+BAAG-brochure-Eng_v4_SP+WEB.pdf / @
About Aetna Better Health of Kansas ABH_37778_ABHKS_RACK_CARD_PATIENT _v3a.pdf f @]
Upload PDF documents, press releases
About Aetna Better Healtha BEACK_CARD_PATIENT_v30_SP.pdl g W and any other materials to your
Files can be in any format, 7 B company profile. This material is
including video formats but are o available to the event aftendees. Select

Upload document, enter a name and
select a file and click on upload.
Documents are listed on CONNECT
alphabetically, by name.

limited to 10 MB each. If you have
a large file, create a link to it and
use the Add Link feature.




PROFILE: SEARCH KEYWORDS

Search Keywords

Enter keywords that best

Enter keywords that best describe your company and/or products. The more keywords you define, the greater the chances of your company

appearing, when attendees search for products and services. Please note the keywords cannot include BLANK spaces or any special characters. describe your Company andlor
Only alphanumeric characters, hyphen and underscore are supported. products_ The more keywords
et e Hecithoore you define, the greater the
chances of your company
s e SREELING WER ELELEES
- search online or on the app.
(oyword 5 (oyword &
Healthcare vision

*Note, keywords cannot include blank spaces or any special characters.

Only alphanumeric characters, hyphen and underscores are supported.




Upload Logo

Logo
Choose File |No file chosen

Click on ‘Choose File' to upload

Upload a logo for your
company that appears
next to your company
listing on CONNECT
app or online.

Suggested size: square
300x300

You may not have access to upload a
logo, this is decided by the event
organizer

ATAT & 9:35 AM —

Po o7 MARCHMEETING2016  .*
-~ N W

Exhibitors @
View/filt
Advanced Circuit Engi... *
M) ANCE sooth: 122
% ADVINTEST Adv,an'e‘s‘
Akrometrix LLX
wi Teloomerts b 125
Allied High Tech Produ...
vi ALLiED o th: 201 .
Analytical Solutions
% 3 t )

PROFILE: LOGO

Aftendee’s

view of the
exhibitor listing
on APP

Exhibitors

Enter your Keyword

BYorAVURA

%A

AE

H H BB BB BB B B &

Showing 1 to 10 of 57 Entries

Q

Multinational Technology

Company Name «

3M

Bravura Technologies, LLC.

Altex Solutions Group, LLC

Amatrol, Inc

American & Efird LLC

Avalon Eyewear, Inc.

Bay Product Development

BHC, Inc. - Brulin

Bio-Cide International

Blue Bird Corporation

01

Aftendee’s
view of the

exhibitor listing
on CONNECT
Online

Booth: 614

Booth: 214

Booth: 705

Booth: 717

Booth: 615

: : 05 ©



PROFILE: PRODUCTS

Add products for your company. Users will be able to view your products and

related information. You can add up to 150 products.

Basic Information Product Details

Marketing Materials

Search Keywords Name Description

(No Information Available)

Logo

Add: Enter or edit the product
name, description and a
picture of the product.

Products

Suggested size for the image
Is a 200x100 rectangular
image.

Product names should be
unique

You can also Import an xls file with your product information. Click on
Import and download the sample file, update it with your product

iInformation and follow the instructions to import. The file must be .xIs file
(not .xIsx) and must be in the same format as the sample provided




PRODUCT DETAILS
Product Details 0

Name Description V|eW The
documents
Bravura APPOINTMENT Robust and intelligent appointment-setting logic assists i ]ﬁ] 0 o
with availability, qualification, and even auto-scheduling. fOI’ Th IS
Planners can establish rules to allow for minimal
administration and user ease. Organizers can view, prOdUCT
modify, or fine tune appointments at any time. Edit Product Details
Bravura GAMIFICATION Event planners simply define the locations for each hunt f ) (4] @ Name
and display the unique QR code generated for each Bravura GAMIFICATION

location. Planners can also view a list of users that have

checked in at each location. Description

Event planners simply define the locations for each hunt and
display the unique QR code generated for each location.

Dlnnnarce ~An nlen viow: A liet nf ticare that honie ~harnkoad in At

Bravura REGISTRATION Provides a seamless registration experience for your
attendees pre-event, onsite and in-app

Image

product2.jpg

EdIT The File upload success
product

details . .I
i
Products are listed in CONNECT

alphabetically, by name.

Enter or edit the product name,
description and a picture of the product.
Suggested size for the image is a
200x100 rectangular image.




VIRTUAL BOOTH

(VIRTUAL BOOTH IS ONLY DISPLAYED ON CONNECT ONLINE AND
NOT ON THE APP)

A Virtual Events

Sessions

Appointments
The event

Virtual Booth Staff AT A EIRR AN Rl  Organizer assigns
C v ) I : you a booth

Virtual Leads



VIRTUAL BOOTH

The virtual booth display is not available for all virtual events/exhibitors

Set up two tag lines,
sentences limited to 100
characters each, that will
appear on either side of
your booth logo in the
virtual booth display.

Tag line 1 (optional, 100 characters limit, this will show on the left of your logo in the virtual exhibit booth)

Timing is Everything

Tag line 2 (optional, 100 characters limit, this will show on the right of your logo in the virtual exhibit booth)

Technology for Innovators

Graphical image that attendees will click to watch the promotional video (REQUIRED image size: 600x420, limited to 500 KB i

‘ Choose File No file chosen

Upload a video and an image (both
required for video to play)

Promotional video about your company

. | Image: dimensions exactly 600x420,
Hofile chosen size under 500 KB
® Link to a.mp4 video
https://dl.dropboxusercontent.com/s/swijjli4kcamsodn/Sample_640x360.mp4 Video: mp4 file size under 50 MB, H264
Booth color option: video codec and AAC audio codec.
#2de266 Or

Link to a mp4 file to overcome the 50
MB limit




VIRTUAL BOOTH

Booth color option:

Select a

#2de2eb

booth color

Poster Stand Image (size 430x560, not to exceed 500KB)

Choose File |Nofile chosen Upload a poster graphic that links to a
URL for this Poster Stand Image to link to we bSiTe (OpTiOﬂCﬂ)
This appears on a ‘stand’
o B Image: dimensions exactly 430x560, size
under 500 KB

Label for Product (optional, 25 characters limit)

Product

Label for Marketing Material (optional, 25 characters limit)

Marketing Material

Product and Marketing

Material labels can be
customized. The system will
add a ‘s’ for plurals



VIRTUAL BOOTH

The virtual booth template might be different for your booth.

Tag line 1 here Tag line 2 here

This is a preview of a sample Simeivie - wrrvrew: 1his disp

you make above.

®

BRAVURA Tag line 2

E =

Tagline 1

Common

functions such Company
as Add to my

favorites, Email logo (set U.p
marketing ——— under Basic

materials, P Profile)
notes o,



Sample color
options

(more
available)

Comprehensive Event
Management System

®

BRAVURA

VIRTUAL BOOTH

Remove from my
favorites

Asout Us
Email Marketing
Materials

Add Notes

Solutions for Every Event
Constituent

EVENT
SPECIAL

T
ooo|
200 | APPOINTMEN

/1E
v W
PRODUCTS

®

BRAVURA

Bravura Technologies

=—| MARKETING

/] MATERIALS

Image goes

here, click to
play video

Poster
image on
stand, links

to website

Bravura Technologies

—— REQUEST

ooo E
vB80 | APPOINTMENT

{E%j} MESSAGE

TN ‘\m

ConTACT Us




VIRTUAL BOOTH ENHANCED

The additional promotional banners for a virtual booth is not available for all events.

Virtual Exhibit Booth Options ®

Standard Booth BRAVURA

Features Standard Enhanced BIOTECON Diagnostics 5| (IR
Exhibitor Console X
Marketing Materials X X
Product List X X
Video Upload X X
Appointment Request X X
(Virtual Meetings)
(On-DemaI:mﬂde\e/:rl’:ItfavlvMeetings) " "
Virtual Leads X |

Custom Booth Color, Logo &
Tagline

Modern Look & Feel

Custom Banner Graphics
Additional Video Uploads

Enhanced Booth



VIRTUAL BOOTH ENHANCED

The additional promotional banners for a virtual booth is not available for all events.

Custom Promotional Poster Image (size 430x560, not to exceed 500KB) Add up to 4 additional
Choose File | No file chosen promotional banners,

URL for this Custom Promotional Poster to link to each dISp|C|ymg an imoge
and pointing to a video.
The video is optional.

Add Promotional Banner
Promotional Banners

Name

Each image dimension
Order ShOUld be 840)(250.
Promotional video (mp4 file limited to 25 MB in size) . . .
‘ Choose File ‘No file chosen V|deO: mp4 ﬂle NVAS; Uﬂder

. 25 MB, H264 video codec

Banner Image (size 840X250, not to exceed 1 MB) .
‘ Choose File ‘No file chosen Ond AAC OUdIO COdeC-

Or

Link to a mp4 file to

overcome the 50 MB limi




VIRTUAL BOOTH ENHANCED

The additional promotional banners for a virtual booth is not available for all events.

These custom
actions will Promotional
appear based on banners
what is available
for your event

Promotional
banners

Add/remove
from
favorites

Email
Marketing
Materials




VIRTUAL SESSIONS

B Virtual Events
Sessions  This will list the sessions assigned to your booth.

Appointments
Virtual Booth Staff
Virtual Leads

Virtual Booth

Qualifying Questions

If you are presenting in a
virtual session, CLICK
HERE

to refer to the Bravura
Virtual Speaker Guide for
an in-depth look at joining
and managing sessions.



https://bee-events.s3.amazonaws.com/Files/Bravura+VIRTUAL+SPEAKER+Guide.pdf

VIRTUAL APPOINTMENTS: OVERVIEW

Depending on your event, and what your event organizer has made available, you, as an exhibitor
can be available for virtual appointments pre-scheduled by attendees, as well as on demand (Meet

Now) appointments.
Attendees, using CONNECT, will be able to Request Appointment or Meet Now!

MEET NOW! REQUEST APPOINTMENT
|

Request appointment: the attendee selects a time slot and schedules a meeting with your booth.
You will see this appointment on your personal schedule in CONNECT and you can join the virtual
meeting 5 minutes ahead of time.

On the exhibitor console, you can

-set up time slots that your booth members are not available to meet with attendees

-view appointments, and assign an appointment to another staff so they can take the appointment
(instead of you, the primary contact)

On the CONNECT platform, you can

-meet with attendees virtually for pre-scheduled appointments




VIRTUAL APPOINTMENTS: SCHEDULED

This is on the Exhibitor Console

First, define your availability for appointments. Select Virtual Booth Staff and select the Virtual
Booth assignment option.

Sessions
Appointments

Virtual Booth Staff

Use this option to set times that your
Virtual Leads team is not available for
appointments. The event organizer

Virtual Booth Staff T TO——— will be setting up the common
availability for all attendee-exhibitor
meetings. The system assumes you
are available unless you modify it
Name ema here.

Select ‘Available’ to ote staff that are available for on demand virtual meetings with attendees. The number of individuals you can select is

determined by the | ses you have available. To purchase additional licenses, navigate to the Purchase tab. Once you have selected the availab

staff, the next step is /ou can assign each available staff member to one or more time slots using the 'Virtual booth assignment’ button




APPOINTMENTS FOR ATTENDEES

Attendees using CONNECT Online will request appointments with exhibitors

Pre-
Scheduled

appointments Attendees

can select
mee’ring times Select the type of appointment:
based on

@® Virtual meeting

whether the

) In-Person meeting

exhibitor is

virtfual or

@ hybrid orin
person




VIRTUAL APPOINTMENTS: SCHEDULED

This is on the Exhibitor Console

This lists all available fime slots the event organizer has defined. Select the ones that your

staff will NOT be available for.

Virtual booth availability and assignments

These are the time periods the event organizer has defined as available for virtual appointments with atte AILABLE to
take appointments for any of these time periods, select those slots. Select Assign Staff to assign an individ Don ’.I. forg e.l. be available
for on demand virtual meetings with event attendees. You can assign more than one staff to a time slot.

to SAVE!

Time period for appointments (Check if not available) Number of Staff Assigned

Wed, Dec 2, 2020 05:00 PM - 07:00 PM 0 Assign staff

020 09:00 AM -10:00 AM

Select this check

box, if NOT available . This is not required for Scheduled
Appointments. You can assign

individual appointments, see next page. @



VIRTUAL APPOINTMENTS: SCHEDULED

This is on the Exhibitor Console
Here, you will see a list of appointments scheduled for your booth. This lists appointments that

attendees scheduled with your booth. You can join these appointments in CONNECT Online. Select
each appointment to assign to another booth staff for them to take the appointment, instead of you.

Appointments Virtual booth availability and assignments

You can join the virtual

_ _ meeting a few minutes

Name Company Subject Date Start Time Type . .
prior to the start tfime.

CBICB2  Clean Beam hi Mon, Oct 05, 2020 02:20 PM Scheduled by attendee We recommend you
join these

appointments from the
CONNECT platform




VIRTUAL APPOINTMENTS: SCHEDULED

This is on the Exhibitor Console

If you, as the primary contact, are not able to participate in all the scheduled appointments,

you can assign the appointments to another booth staff who can join the meetings virtually
using the CONNECT platform.

Appointments Virtual booth availability and assignments

Assign the

appointment to
anofher booth staff
Subject Date They will see it on the

hi Mon, Oct 05, 2020 CONNECT platform

Start Time End Time under their schedule
02:20 PM 02:35 PM

Description Appointment with
CBI1CB2




VIRTUAL APPOINTMENTS: SCHEDULED

This is on the CONNECT online platform

Appointments

S-I- 2 per@bravuratt gcpeduled Requests For Me Requested By Me | Cancelled Rejected By Others m
02 Y

Select the

correct _
On Demand attendee meetings Mon, Oct 05, 2020,

appointment oRhai

Subject Start Time Appointment with

Step 1: Click on
this icon to
access your Details

persond
schedule on the
Subject On Demand attendee meetings
CONNECT Date Mon, Oct 05, 2020
p|OTfOI’m Start Time 02:00 pm
End Time 05:00 pm

Step 3: Join the

meeting, available 5
minutes before
scheduled start fimel




VIRTUAL APPOINTMENTS: MEET NOW!

Depending on your event, and what your event organizer has made available, you, as an exhibitor
can be available for on demand meetings with attendees.
Attendees, using CONNECT, will be able to Meet Now!

MEET NOW! REQUEST APPOINTMENT
|

Meet now: the attendee selects MEET NOW! to instantly launch a meeting with you or someone at your booth.
Be sure to have someone available during the time periods you have selected as available.

On the exhibitor console, you can

-set up time slots that your booth members are not available to meet with attendees

-assign time slots to one or more staff (licensed) so they can participate in Meet Now On Demand meetings
(instead of the primary contact)

You are assumed to be NOT AVAILABLE for On Demand meetings unless you assign staff to specific
slots.

On the CONNECT platform, you can
-meet with attendees virtually for On Demand meetings




VIRTUAL APPOINTMENTS: MEET NOW

This is on the Exhibitor Console

First, define who is available for Meet Now. You can only assign a certain number of booth
staff based on licenses you have purchased. To purchase additional licenses, you can check

the Purchase option on the left menu.

Appointments

Virtual Booth Staff

Virtual booth assignment

virtual Booth Staff To assign staff for On Demand meetings

Name

Virtual Leads

P L= [FlfEmeE To add licenses for more staff to be assigned
IFtUQAl b(

Qualifyin & Profile

B4 Virtual Events Set each staff to be

Available for On Demand
meetings. You can only
assign a certain number.J

Sessions



VIRTUAL APPOINTMENTS: MEET NOW!

This is on the Exhibitor Console

Next, you can assign the designated booth staff to time slots when they will be available
for On Demand meetings with attendees.

Virtual booth availability and assignments

Wed, Sep 30, 2020 10:30 AM - 11:00 AM
Fri, Oct 2, 2020 05:00 PM - 10:00 PM
Mon, Oct 5, 2020 09:30 AM - 12:00 PM
Mon, Oct 5, 2020 02:00 PM - 05:00 PM
Tue, Oct 6, 2020 09:00 AM - 10:00 AM
Tue, Oct 6, 2020 02:00 PM - 05:00 PM

Wed, Oct 7, 2020 09:00 AM - 10:00 AM

Assign staff
Assign st

Assign staff

This slot has
been

assigned to
two staff
members

Assign the On

Demand slots to booth
staff.
An email is sent to
notify the staff about
the assignment.

Mon, Oct 5, 2020 02:00 PM - 05:00 PM
e Attendeel Companyl

e Attendee? Companyl

O



VIRTUAL APPOINTMENTS: MEET NOW!

This is on the CONNECT online platform
Once you have assigned slots to staff, on the days of the event, they will login to

CONNECT Online and navigate to their My Schedule / Appointments and join the virtual
meeting pre-created on their schedule for the current fime.

Appointments

S.I. e p 2 . sr@bravuratt gcheduled Requests For Me Requested By Me | Cancelled Rejected By Others m
'« N

Select the
correct slot
for the 7] On Demand attendee meetings Mon, Oct 05, 2020,
current time 02:00 pm

Subject Start Time Appointment with

Step 1: Click on
this icon to

ACCess your Details

personal

@M Join Virtual Meeting

schedule on the
Subject On Demand attendee meetings
CONNECT Date Mon, Oct 05, 2020
|0Tform Start Time 02:00 pm . .
2 End Time 05:00 pm Step 3: Join the meeting,

available 5 minutes before
scheduled start time! .




VIRTUAL APPOINTMENTS: MEET NOW!

This is on the CONNECT online platform

Another way to start Meet Now is to simply select YOUR booth and click on Meet Now

m Request Appointment m Are you looking to start or join the on demand booth meetings as a host?
Yes, start meeting with attendees No, simply testing

‘ Message H Add to my favorites ’

Are you looking to start or join the on demand booth meetings as a host? You will
utilize the license for the duration of the entire event.

Step 1: Click on Meet

Now on YOUR booth Step 2a: if you are already set up as

a licensed user, you will be
prompted to go ahead and start
Meet Now for attendees to join OR Step 2b: if you are not set up as a
simply do a fest. licensed user, you will be
prompted to be set up as a
licensed user, if licenses are

available. .

in the CONNECT
platform. You will see
one of these two
prompts



VIRTUAL APPOINTMENTS: MEET NOW!

This is on the CONNECT online platform

Each staff determines if they want to let in additional attendees while they are in a virtual
meeting. Use this option to control if you want 1o meet with more than one attendee at a
time.
Attendees will be routed to another available staff if you set the option o meet with

exclusively with one attendee. Or, if no one is available, they will be asked to try later.

O Allow attendees to join.

Company for training(Attendeel
® DO NOT allow attendees to join.

Companyl)

(ON

¥ Phone Call

OPTION

Join Audio by Computer

m -~ ®

If you are having technical difficulties with
audio/video, please close this window for an
alternate option. Or Live Chat with us!

ravura Téchnologies

O Allow attendees to join.
® DO NOT allow attendees to join.

Hold exclusive meetings by switching to this
option once you are speaking with an
attendee. Or use this option if you are not
available/taking a break!




VIRTUAL LEADS

Virtual leads are attendees that connected with you using

the app or online attendee console. You can see the

name and company of the user and you can also view
what they did.

Attendees Accessing Your Info

This lists all attendees who have interacted widll v

¥ Don't forget to
Bpot leacs export your
virtual leads

Name after the event

Quaylan Allen

Chapman University

Justine Adelizzi View

Virtual leads status values:

View: Viewed your booth

Viewed Marketing Materials: Viewed marketing
materials list or details

Viewed Products: Viewed Products List or Details or
Product documents

Emailed Marketing Materials: Emailed Marketing
Materials for booth or products

Downloaded Materials: downloaded booth
documents

Message: Sent you or someone in your organization a
message

Appointment: Met with you or a staff, via a virtual
appointment

Participated in Scavenger Hunt: Checked into your
booth/participated in Scavenger Hunt

Added to favorites: Added your booth to their
Favorites list




VIRTUAL LEADS

What
attendees

do...

Greater Kansas City Psychological Association ‘ Message H Back ’

Request Appointment ’ ‘ Email Marketing Materials ’ ‘ Add to my favorites ’

Attendees use the CONNECT platform

to reach out to exhibitors.

D https://gkcpa.or
< Ka"so& G ps://gkcpa.org
‘g? C_ @ 11010 King Street, Suite 105, Overland Park, KS 66210 USA
o z
P 3
- -~
~
ﬂdo o
A
Op; 0
&ical AS
Shows up
https://www.facebook.com/greaterkcpsychologicalassociation/ H .
P . pevenoleg in virfual

leads




QUALIFYING QUESTIONS
FOR VIRTUAL EXHIBITORS

Qualifying questions get used in 2 places for virtual exhibitors:
1. If the event has a Virtual Scavenger Hunt and your booth is participating in the Hunt, then
attendees are prompted to enter responses to your questions when they Check In to your booth.

Check In is an option available for your booth if you are participating in the Hunt.
2. Ifyou are logged in to CONNECT as the primary booth contact, you can view your Virtual Leads
and add responses to qualifying questions for each of your virtual leads.

A ‘

We do virtually anything.

ooo| , ;
v8o | APPOINTMENT




QUALIFYING QUESTIONS
FOR IN PERSON EXHIBITORS

You can capture responses to qualifying

guestions when you scan an attendee -
badge using the Leads app. “ 9 ¥ 9 :

MyLeads ®  John Wadie fat =

My Leads .

Q Search

tradeshows does your

i ?
N (102257577 o0 in a year?

John Wadie

Marketing Operations Manager

103027136 (

Erika Stampoulos
Client Relations

102636292
Amy Riemer Title: Marketing Operations
Education Director ’ Manager

102712265 Company: 3M
Elizabeth Fox
QC Manager

100710649 “
o sccanty
Key A tM uall .
o e e 4 Save/Continue
M e e-  3SM FOOD VISIT S
=< ol | can Next 3M FOOD VISIT US AT
SAFELY - SAFETY BOOTH #401

= i

Send message Request appointment

Name: John Wadie

S—

al

M soree .. SMFOOD  visITUS AT
SAFETY BOOTH #401

| D



QUALIFYING QUESTIONS

Create a set of questions that you want to record for each lead captured.
You can set up guestions for a free text response or multiple choice answers.

Select ADD QUESTION to get started.

Add Qualifying Questions | List of Questions

@ Choose Question Type 2 Choose Options
Select from
Multiple Choice Question with Single Response Multiple Choice Question with Multiple Responses L]
d
pred efl ned Option 1 Option 2 Option 1 Option 2
Type Option 3 Option 4 Option 3 Option 4
Yes/No Question with Single Response L] Question with Free Text Response L]
Yes
No




QUALIFYING QUESTIONS

@ Choose Question Type

nsert Question "i')l’CI{

@ Choose Options

EED

 Question with Free Text Response: Capture text/notes

e Multiple Choice Question with Single Response: Select
ONE option from a list of options.

* Multiple Choice Question with Multiple Responses:
Select MANY options from a list of options.

These are just templates, you can edit both the question
and the options.
You are limited to 10 options.

You cannot edit a question that has already been used.



QUALIFYING QUESTIONS

|Qualifying Questions Collapse Al [Jll Add Question

Drag and

drop TO ose from the options listed to create your own set of qualifying questions for each lead you track. Drag

reorder

Edit or

Type: Choice Selection Type: Multiple Dele.l.e
Question: DID YOU?

2 Multiple Choice Question with Single Response

Type: Choice Selection Type: Single

Question: Multiple Choice Question with Single Response

(i)




DURING THE EVENT: VIRTUAL EXHIBITORS

During the event, all exhibitor booth staff will login using the CONNECT Online platform to take
appointments and respond to messages (and attend sessions if they have access).

When messages are sent to an exhibitor or appointments are requested, the primary contact also
receives an email notification for each appointment and message. The primary contact will use
the CONNECT platform to view and respond to the message or meet with the attendee using the
virtual appointment feature.

If the primary contact is busy, not available or in other meetings and cannot take an
appointment, they can assign the appointment to another staff member using the Exhibitor
console. Appointments cannot be assigned in the CONNECT portal.

If the primary contact does not plan on being available during the meeting dates, they should
share their credentials with another staff member

Primary contact: Use the same credentials you used to login to the exhibitor console on the
CONNECT platform as well.

Additional staff: login with your individual credentials to the CONNECT platform




DURING THE EVENT: IN PERSON
EXHIBITORS USING LEAD RETRIEVAL

£ My Leads
Add My Leads .
\ 102257577 [ <
John Wadie
Marketing Operations Manager
103027136

Erika Stampoulos
Client Relations
Name:

102636292

Amy Riemer Title:
Education Director '
102712265 Company:

Elizabeth Eg
QC Manage

Instructions for using LEADS on

 John Wadie ®N =

tradeshows does your

. __ sinayear?
Details = 4
Request appointment
John Wadie
Marketing Operations
Manager

3M

ave/Continue

M =5 the app AVAILABLE HERE

m Science.
Applied ta Life.”

BOOTH #401

3BMFOOD  VvISITUSAT 0
SAFETY BOOTH #401

—~

S—

You will be able to use the event app on an
Apple or Android device with a rear facing
camera to track leads.

Purchases for licenses are made using the
Exhibitor console by the primary contact for the
booth. It is recommended that each user only use
one device for capturing leads.

Detailed instructions are sent via email to the
primary contact associated with the exhibitor a

week prior to the event, so be sure to check your
emaqil!

QR Codes on badges are scanned using the
mobile app to capture Leads.



https://bee-events.s3.amazonaws.com/Files/Lead+Retrieval.pdf

PURCHASING LEAD RETRIEVAL

® Purchase Available Products

Available Products

& Leads

Purchased Products

Product Info Options available for
purchase differ per

Access lead retrieval fun g NI evenT' YOU can SeleCT

minimum purchase of Oﬂy OpTiOﬂ Clﬂd

LEADS Users
& Profile

Lead retrieval app

Qualifying Questions

? User Gu u 2 [t

supported. My LEADS
To view what you e O continue with the
LEADS Settings
hﬁ'veTpurChhgse% purchase. Payments E
= = g iPod Touch Rental (includes d $200 refundabl .
select Purc ased I T PodToun Fental (ncludes refundable are made using a 2 b e
PI’OdUCTS Thls W|” : P\ck.u'p an |Eod Touch at the event, p.reflooded wit )
|SO hove Ony ?ddlt\or;qFl)IK;eTnse fsr%pedrsanltdell\lﬂge. AfSQOdO SE Credl‘l' Cord.
d or each iPod Touch. The deposit will be refunde o
com |ImeI’1TCIr / iPod is returned in good condition. These Ophons
p y Purchased: 0 are OVO”Oble

pre-purchased
itfems.

once you
purchase LEAD
Retrieval.

All purchases are non-refundable.
Lead Retrieval on the app requires an Apple or Android device. You can use it on 2 devices (2 users). Additional

licenses/users can be purchased but a minimum of 2 is required.
If offered, you can also rent a device from us, if you choose not to use your own device.




SET UP LEADS USERS

®: salesngwa20T7@bravuratechnologies.com @
™ Purchase > Leads Users
& Profile >
4 virtual Events 5 Highlight the name of attendees and select "Can Track Leads” or "Cannot Track Leads.” The "Track Leads” column will reflect Yes or No for each user. The green box indicates the
Primary Contact for the Exhibitor and cannot De Choin Qo gl e e e e S S —_— - — — IS
scan badges. g g g
Loads v e Here you can manage the users for the Bravura LEADS APP. This will list all

LEADS Usore registered attendees for your organization from the registration data provided to

g o reme el us by the event organizer.

S > Mobile AppSupport  suppori@bravuratechriil If you do not see the individual you want to select, either that registration
SR information has not been received yet or the person has registered with a different
o TR B Sales Bravura salesngwa20l7@bravur,

company name/organization name. Please reach out to us if you do not see an
updated list within a week of the event start date.

Can Track Leads: Select the attendee from the list and click on Can Track Leads to set this attendee
up as a user for LEADS. The Leads menu will be enabled in the mobile app for this attendee. There is @
maximum number of leads users you can enable, depending on what you purchased.

Cannot Track Leads: Select the attendee from the list and click on Cannoft Track Leads to disable
this attendee as a LEADS user. You will not be allowed to do this if this user has already started
tracking leads.




VIEW AND EXPORT LEADS praswmm—"

export the leads you tracked using

® Purchase > Attendees At Your Booth

View a list of leads you scanned
when they stopped by your booth.
> [ e view dossnot snowne entita contact] See who added the lead, the lead
details such as registration id, name,
company, etc.
VBl AR Sppen e View the notes added for that lead.
My LEADS . At the bottom the screen you can
Attandees at your view the gquestions and responses

B Virtual leads are attendees that for the selected lead.
connected with you using the app.
! You can see the name and *Note that the details provided for
& company of the user and you can each lead is limited by the event
also view what they did. Virtual organizer and the data they share
leads are users who: with us.
o Viewed your exhibitor details
0 Sentyou or someone in your
organization a message
o Added your company to their
Favorites list

My LEADS

& Profile >

B virtual Events

Attendees at your
booth Tracked By Registration D

Qualifying Questions

Attendees accessing
your info

Export Leads

LEADS S¢  ngs

Don’t forget to export your leads
information as an excel file.



USING LEAD RETRIEVAL ON THE APP

General Instructions:

Download the mobile app from the Apple iTunes Store or Google Play
Store. We will notify you of the app name and when the app becomes
available.

Login to the app as one of the LEADS users. Use a different user for
each device you are using.

Navigate to the Leads menu in the app. If you do not see the Leads
menu, you are probably not set up to capture Leads.

Instructions for using LEADS on

the app AVAILABLE HERE Under the Leads menu you will have the option to scan the QR Code on
the attendee badge

Once you have scanned the attendee’s badge, you can add notes and
select responses to qualifying questions you have created.



https://bee-events.s3.amazonaws.com/Files/Lead+Retrieval.pdf

G

TRAINING VIDEOS =



https://bee-events.s3.amazonaws.com/Files/BasicExhProfile.mp4
https://bee-events.s3.amazonaws.com/Files/VirtualBoothSetup.mp4
https://bee-events.s3.amazonaws.com/Files/VirtualLeads.mp4
https://bee-events.s3.amazonaws.com/Files/QQ.mp4
https://bee-events.s3.amazonaws.com/Files/ApptScheduled.mp4
https://bee-events.s3.amazonaws.com/Files/ApptMeetNow.mp4
https://bee-events.s3.amazonaws.com/Files/EXHCO.mp4

